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ADHD SOCIETY

Primary Care UK

Figure 1. ADHD Society suggested logo (2024)

== |Nntroduction

About ADHD Society UK

Serving those impacted by ADHD, the ADHD Society aims to elevate their
lives, reduce stigma, enhance care, and advocate their voices by
providing valuable resource for patients and professionals.

Website Strategies

Suggested overall improvements of welbsite layout, content and SEO
optimization for ADHD Society UK.

Social Media Strategies

Content Planning and Campaigns on TikTok.
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Website Analysis

Following the discovery, analysis, and
segmentation stages in analytics lifecycle (CW 1)
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Discover

SEO Score Widget

Figure 2: Adapted from Seobility (2024)

Low SEO score

v~ Optimal SEO score range from 80% to 100%
(Eggspert 2022).

v’ Lacking in content, user experience, and
compatibility.

v’ Provide frequent & recent ADHD content.
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Discover

No current ranking for “ADHD”
> . SERP updated about 13 i

Domain https://www.adhdsocrely.uk/ doesn't rank in the top 100 for that
keyword.

SERP overview

Search result DR UR Backlinks Domains Traffic Heywords

Attention deficit hyperactivit...

92 34 26K 1.8K 142K 2.3K
iy
» 5 sitelinks

7 » People also ask

Attention deficit hyperactivit..

'| = ¥
4 » Knowledge panel
Amention-Deficit /| Hyperact

L

Figure 3: Adapted from Ahrefs (2024)

Low SERP Ranking

v~ Lack of website visibility and user
engagement.

v Increase traffic by using SM like TikTok
for wider audiences
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Analysis

New vs. Returning Visitors

® New 100%
® Returning 0%

Figure 4: Adapted from Monster Insights (2024)

No Returning Visitors

v~ A balance of 50% of new and returning
visitors is beneficial (Akhtar, 2019).

v~ 0% returning users, indicating user
experience issues.

v Highlighting the need for page quality
iImprovements, which will be discussed in
more detail.

BY DATASPHERE AGENCY
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Analysis

The need for page quality Improvements

3 pages have W3C standards
Issues

Standards

Usability 4 pages with usability issues

For UK Patients
Figure 5: Adapted from PowerMapper (2024)

< Violate W3C guidelines: inadequqte text and Figure 6: Adapted from Primary Care ADHD Society (2024).
background colours with 7:1 contrast ratio , , »
v~ ADHD Society welbsite presents readability
challenges.

v Light grey text on white backgrounds and white
text on red backgrounds.
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Analysis

The need for page quality Improvements

Bounce Rate

635.1%

™ 100%

Figure \Z: Adapted from Monster Insights (2024)

v Silva (2022) suggests a bounce rate below 40%.

v~ High bounce rate: slow loading page.

X The page response time is very slow (1.69
seconds). The response time should be less than

0.4 seconds. Slow websites are bad for search
engine bots and also result in bad user

experience.
Figure 8: Adapted from Seobility (2024)

v~ ADHD Society website has a slow response
time, which frustrates users.

v~ Prompting improvements in content length,
relevancy of content with keywords, page load
speed, and internal linking.
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Analysis

Figure 8: Visit duration adapted from SimilarWeb (2024)

Low Visit Duration

v~ Comparing duration trends with
competitors, ADHD UK experiences growth,
while ADHD Society UK remains relatively
static.

v Ntui (2021) emphasized that relevant,
recent, and frequent articles and
contents are key to building retention.
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Analysis

The need for recent and frequent ADHD content

LONDON

Henry Shelford on BBC News
London talking about the ADHD
medication crisis and the Royal
College of Psychiatrists call for
more support for children in school
struggling in the absence of the
ADHD medication.

Henry Shelford on BBC News 24
talking about the ADHD medication
crisis and the Royal College of
Psychiatrists call for more support
for children in school struggling in
the absence of the ADHD

medication.

| o T Fi
_':|.__._: N J - I

NOTHING FOUND

/] LML ] .."l. [
09, Feb 2024 09, Feb 2024
PRESS [l TV & VIDED TV & VIDED

Figure 10: Adapted from ADHD UK (2024)

ks content that affects the

ent and time in their website.
v~ ADHD UK serves as an example of providing

recent ADHD content.
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Analysis

Compatibility Issue

16:47

PRIMARY CARE ADHD
SOCIETY

3 pages with browser specific
ISsSues

v Mobile display of ADHD Society
has Text and elements
misaligned, causing clutter, and
disorganized menu options.

Figure 1.1.\Optimization issues adapted from PowerMapper (2024)

v~ Compatible with various devices is
crucial for responsive design, as Google
prioritizes mobile versions for ranking
(Skow, 2024).

v’ Compatibility issues hinder user
navigation.

About Us

Search for

v~ Non-mobile-friendly sites are invisible
and resulting in lost traffic (Skow, 2024).

Free Resources

Figure 12: adapted from Primary
Care ADHD Society (2024)
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Users by Country over time

21 28 04
Jan Feb

@ United Kingdom & United States @& Germany @ China @& Russia

Users by Country

United
Kingdom

United States

Germany

Russia

Figure 13: Users by Country adapted from Google Analytics (2024)

v ADHD Society’s English website catering
to large English-speaking populations in
the US and UK increase visits.

v’ Language barriers prevent engagement
among other users.
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Website Strategies

Suggested improvements of welbsite layout and
content for ADHD Society UK
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Provide frequent ADHD content

mps:[/adhdsocietyuk.wixsite.com/adhdsocietyu_k !

ADHD Society UK
ldayago - 1min

Medication vs. Therapy: Exploring
Effective Treatment Options

Attention Deficit Hyperactivity Disorder (ADHD) can be effectively
managed through a combination of medication and therapy. The
Mational...

20views Ocomments

ADHD Society UK W
ldayago * 1min

Exploring the Latest Advances in
ADHD Treatment and Care

Collaborative care models play a crucial role in delivering guality
ADHD treatment and care. Here's a guide for medical professionals
in...

Pviews Ocomments

ADHD Society UK w
ldayago * 1min

11 Tips for Navigating Relationships
with ADHD

Managing ADHD in relationships requires understanding and
effective communication. Here's some ADHD relationship advice for
both...

31views 0Ocomments

ADHD Society UK w
ldayago + 1min

How to Foster Effective
Collaboration in Interdisciplinary
Care: 6 Expert Tips

ADHD is a complex neurodevelopmental condition that can benefit
significantly from a collaborative approach to care. Here are some
key...

9views Ocomments
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https://adhdsocietyuk.wixsite.com/adhdsocietyuk

Results from web content

Traffic source

Post views Visitors New subscribers Engagement

85 2 0 6

Unknown

Shares
Internal

v~ Post views increases web traffic

v/ Turned traffic into engagement -
shares.

v Engagement leads to longer visit
duration. As Ntui (2021)
emphasized that relevant, recent,
and frequent contents are key to
building retention.

0
Mar 3 Mar 6 Mar 9 Mar 12 Mar 15 Mar 18 Mar 21 Mar 24 Mar 27 Mar 30
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Optimized SEO

Accessibility
Help people with disabilities use your site. What is accessibility?

© No detected issues

Use the Accessibility Wizard to find accessibility issues that couldn't be
detected automatically.

v~ More users can access the site: according to WHO, roughly 15% of the
population have some form of disability (Wix, n.d.).

v~ Improved user experience: Accessible design enhances usability,
reduces frustration, and improves user satisfaction, leading to better
user experience (Marc, 2023).

v~ Higher SERP: Google's algorithm takes into consideration user
experience when determining its SERP rankings, affecting the online
visibility and organic traffic (Norton, 2023).

95%

SEO Setup Checklist

Continue Setup

User-friendly websites: Optimizing for
welbsite accessibility leads to an
increase in overall site traffic by 12% on
average (Pane, 2023).

Higher SEO score: improved SEO metrics
such as time on site, lower bounce rates,
and increased organic traffic (Galg,
2023).

BY DATASPHERE AGENCY
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Page Speed Optimization

The time it takes the site to
respond visually to a visitor
interaction (like a click or a key
press).

Interaction to Next Paint (INP) (i)

48ms [EIIIN

% of visitors had INP of 48 ms or less

bur site loads for aq

Your site speed is average.
Most visitors see your site in 4.7 seconds or less.

B |

How often visitors see layout
changes while your site loads.
The score ranges from 0 to 1-
the lower, the better.

Cumulative Layout Shift (CLS) )

0.006 ELEEN

/5% of visitors had CLS of 0.006 or less

v~ Fast site speed: Faster website is considered more reliable
and professional (Unadkat, 2020).

v~ Higher Engagement: Fast speed enhance user experience
by ranking welbsite higher for both speed and effectiveness,
increasing the likelihood of returning visitors (Norton, 2023)

v Reduced Bounce Rate: Higher engagment means users can
get the data they need right away when a welbsite loads
quickly (Atasoy, 2023).

BY DATASPHERE AGENCY
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Page Speed Optimization

Google PageSpeed simulation

This i1s how Google estimates your site speed in lab conditions. This may be different from what your
visitors actually experience.

First Contentful Paint Speed index Largest Contentful Paint

0.8s Goon| 2.4s |G-::1CJD 2.0s GCJ[‘JD|

The time it takes for the first image The time it takes for the site to The time it takes for the largest
or block of text to appear. become visible. image or block of text to appear.

Total Blocking Time Cumulative Layout Shift

60ms | GOOD 0.011 GOOD

The total amount of time that a How often visitors see layout

page is blocked from responding to changes while your site loads.

user input. The score ranges between 0-1-
the lower, the better.

Desktop performance score

85

v~ Higher Search Engine Rankings: Google
considers fast load speed as a positive
ranking factor (Mcintyre, 2023).

Traffic load simulator

See how your site is expected to perform in
heavy traffic loads, based on the performance
of other sites during traffic peaks.

Daily visitors Loading time

™ 1.51s

1M daily visitors

Your site’s loading time
remains stable.

v~ Websites that load quickly outperform those

that load slowly on search engine results
pages (SERPs) (Norton, 2023).

v~ Optimizing website for speed and efficiency,

will result in growth in organic traffic and
higher conversion rates (Cloudfare, n.d.).

BY DATASPHERE AGENCY
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Site security
Your site is protected by built-in security measures that comply
with the highest industry standards. Learn more

SSL Certificate ©

Authenticates your site’s identity and enables an encrypted connection, so
that visitors (and browsers) know they can trust your site.

TLS 1.3 Encryption @

Encrypts your data using the latest industry-standard protocols to keep
your visitors' information safe.

DDoS Protection @

In a DDoS attack, sites are flooded with unwanted traffic and become
unavailable. Wix reroutes this malicious traffic to keep your site accessible
at all times.

Level 1 PCI Compliance @

Your site complies with the highest global standard for secure online
payments, regardless of the payment provider used.

Security

v  Higher Search Engine Rankings: Google
designates security as a consideration for the
Helpful Content Ranking System (Carter, 2022).

v  Secure websites “generally align with success in
search ranking” and those creating and
maintaining websites should ask if “pages served
securely” (Carter, 2022).

v’ Trust and credibility: gives users confidence that
their personal information is safe and secure. This
leads to increased trust and longer time spent on
site (Hossain, 2023).

BY DATASPHERE AGENCY

20



Reach Wider Audience

Global availability test

Check your site's availability from various locations around the waorld.

() YOUR SITE IS AVAILABLE GLOBALLY

Break Language barriers: Page translation
integrated to target a wider audience in different
countries and regions, other than English-speaking
countries, increasing site awareness.

Increases visibility in search engines: website will
appear in search results for those languages, leading to
more traffic and engagement (Dithurbide, 2023).

BY DATASPHERE AGENCY
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Improve Compatibility

= 100 12:5 = 100

12:53

4 Camera

Join us on the WiXapp %y Join us on the WiXapp

So, buckle up, embrace the ride, and get ready to

Patient Support thrive with ADHD.

4 Tips for Managing Side
Effects of ADHD Medication

UK v
1 min

Top 6 Coping Mechanisms
for Managing ADHD

Symptoms

G
Overcoming the Odds: |
Inspiring Success Stories of (Pfe""ﬂe"ce of ADHD)

Individuals Living with.. A’ o

# adhdsocietyuk.wixsite.com

& adhdsocietyuk.wixsite.com

Scan for
mobile
version!

Responsive design: Skow (2024) reported that Google
prioritizes mobile versions for ranking, making non-mobile-
friendly sites invisible in SERP. and resulting in lost traffic.

Increase Traffic: Over 53% of global internet traffic now comes
from mobile. Users also spend up to 3x more time on mobile-
optimized sites. This means higher engagement and visit
duration (Nguyen, n.d.).
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Integrate Live Chat

m n | __ Customer satisfaction increases with live chat

85.4% 84.3% i 84%
ADHD Society UK

@ .
st sous We'll reply as soon as we can
™ |YESTERDAY AT 5:17 PM
Hi there ! Welcome to our
website!
We're here to provide information 1
and resources for people with e Let S Chat!
ADHD or those who suspect they
might have it.
What can | help you with today?
Just type in your question or what
Y you're looking for and I'll do my
| best to assist youl . . . .
nhitniies v/ Offerimmediate support: This is
crucial for ADHD users who
struggle with focus or find waiting v~ Increase conversions: Live chat is great for
: frustrating. This reduces isolation increasing conversions, such as form
Wite yoUr Masaags and fosters a sense of submissions for volunteers and donations, as
understanding, ultimately aiding it allows users to ask questions and seek
AA @& hdsocietyuk.wixsite.com & self—monqgement and information without hqving to leave the site
< d m © strengthening connections. (geosg).
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¢
SM Analysis

The reason to choose TikTok as a primary SM for
ADHD Society UK & competitor analysis
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’ Time Spent on TikTok (UK

TIME SPENT USING SOCIAL MEDIA APPS —al bz

AVERAGE TIME PER MONTH THAT USERS SPEND USING EACH PLATFORM'S ANDROID APP Z [ I Q

THE UNITED
KINGDOM

YOUTUBE FACEBOOK WHATSAPP TIKTOK INSTAGRAM

1I5SH30M 14H 42M 8H 36M 27H 18M 7H 42M

PER USER, PER MONTH PER USER, PER MONTH PER USER, PER MONTH PER USER, PER MONTH PER USER, PER MONTH
YEAR-ON-YEAR CHANGE YEAR-OMN-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-ON-YEAR CHANGE YEAR-OMN-YEAR CHANGE
-3.7% (-36 MINS) -5.2% (-48 MINS) -2.3% (-12 MINS) [UNCHANGED] -2.5% (-12 MINS)

Figure ?: Adapted from Smith (2024)
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Industry

ROI - Social Media platforms

Education Engagement

2024 TikTok Engagement Rate
(By Views)

TIKTOK ENG RATE
TIKTOK ENG RATE Education is the most engaging
industry (by views). 4 9 0 O/
4 0 7 o/ The education sector is the most 2 o
® o engaging industry on TikTok with an FOR EDUCATION

BY VIEWS engagement rate by views of 5.90%
on average.

Avg. Post Engagement Rate

TikTok engagement rate by views across all industries

2022 @ 2023

Figure ?: Adapted from Sociallnsider (2024).

Benchmarks

Social media benchmarks for
education

Instagram engagement rate: 1.40%.
Facebook engagement rate: 0.13%.

BY DATASPHERE AGENCY
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Most Engaging content type

Short-form video User-generated content

Images Long-form video

Live video

GiFs/memes URL/links to other content

Text-based posts

Figure ?: Adapted from Adisa (2024)
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myadhdventure

@ E: MyADHDventure

36 Following 81.8K Followers 2.6M Likes

ADHDer spreading awareness about ADHD ¢
ADHD Resources, Diagnosis & Books &

& beacons.ai/myadhdventure

S SIGNS

YOUR BOYFRIEND
MIGHT HAVE

A

NON-ADHD

Do you agree? What's ...

ADHD
PARALYSIS

etitor Analysis

5 THINGS

ADHDers
HATE

The last one is especia...

YOUR GIRLFRIEND
MIGHT HAVE

ADHD

Sound like someone y...

NON-ADHD
VS

28



tor Analysis (2)

adhd_love

Rich & Rox « ADHD Love

[>609.8K

> 00.0HK
B D1 D

The Messy ADHDer ... | swear it wasn't there ...

4 Following 906.8K Followers 35.4M Likes

B, pre-order our new book SMALL TALK
6B UK TOUR in May

@ linktr.ee/ADHD Love

10 URGENT
REMINDERS

HOW TO FOLD
A FITTED SHEET

LEAVING THE HOUSE
WITH ADHD &

UK TOUR! |
D> 194.9K :

PEIZSAaly e s

Sorry for any anxiety t... HOW DO YOU FOLD A ... Do you think | make th.. UK TOUR - lets go neu...
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1 Following 496K Followers 13.3M Likes

Real neurodivergent stories... but animated & fun
An assessment tool &

& linktr.ee/neurodivers_show

titor Analysis (3)

ADHD &
LOW SELF-ESTEEM

> 10.6M

'lll be doing anything b...  Guilty @® 2023 in one song & This does not mean w...

2 SIDES OF Relatable ADHD memes

ADHD that just make sense

IF YOU HAVE OCD
YOU MIGHT...

?

-

| have 2 looks , and th... The third one is definit... ~ Where are my people ... To which one do you r...

30
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SM Strategies

Content Planning and Campaigns
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arget Audience

gjelple

Name: Sarah Jones

Age: 28

Location:
Manchester, UK

Occupation: Graphic Designer

Marital Status: Single

Social Media:
TikTok (active)
Instagram (occasionally)

32




Target Audience Personad

* Sarah was recently diagnosed with ADHD [\ e Sarah wants to learn more about ADHD
and is overwhelmed by the information
online.

e She struggles with focus, time
management, and organization at work.

e She feels isolated and wonders if others

and how to manage it effectively.
e She's looking for practical tips and

Challenges

strategies to improve her daily life.
e She desires a supportive community of

understand her struggles people who understand ADHD in the UK.

e Sarah gets most of her information from Media
social mediq, particularly TikTok. Consumption
e She enjoys watching short, informative

e Sarah values authenticity and relatable
experiences.

e Sarah is open to new ideas and wants to

videos with a positive and engaging tone. learn from others.

e Sarah occasionally reads articles and e She values inclusivity and building a

blogs on websites she trusts. supportive community.

ALV
AR
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Content Themes

Education: .

Share informative videos about ADHD Myth Busting: : :

symptoms, coping strategies, and Address common misconceptions
: about ADHD.

treatment options.

Tips & Tricks: Creativity & ADHD:

Offer practical tips for managing Explore the unique strengths of

ADHD in daily life. ADHD individuals.

Personal Stories: Guest Features:

Share experiences by interviewing ECollaborate with experts,

individuals with ADHD. psychologists, or fellow TikTok creators.
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SUNDAY MONDAY | TUESDAY THURSDAY FRIDAY SATURDAY

-
) . - General Information Common signs Common
I Week 1: Introduction & Basics of ADHD of ADHD missconceptions
I
Time Management Dealing with Navigating everyday
Hacks for ADHD Distractions tasks with ADHD
. . Positive aspects Using ADHD energy uccessful people
I Week 3: Strengths & Benefits of ADHD A g
I

Yy
i dience's
Week 4: Q&A & Communit Ask Us Anything Q&A Response AU Oen el
: I — - —_—

I Week 2: Strategies & Hacks
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Video Content

Ever

For ADHD

5 Things
ADHDers Dislike

Therqpies for

neurodevelopmental
issues

A

6 dopamine

boost for adhd

nterrupted

experience “flow” or hyperfocus
iged in a task.
is state and require
us to start for a natural break
before checking in with them can be helpfull.

Cognitive behavioural

therapy

Improve focus, and emotional regulation.
Focuses on changing negative thought patterns
that can worsen ADHD symptoms.

Children with ADHD -~

will likely outgrow
the condition

Sucessful People

with ADHD

Healthy Habits

For ADHD

Image Content

Michael Phelps

The pool helps Phelp: ility to deal with
his disorder. The r

Want to
know more?

Visit our website:
adhdsocietyuk.wixsite.com/
adhdsociety .
V%
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TikTok account

adhdsocietyuk

ADHD Society UK

9 Following 113 Follower

ADHD contents & communit

478 Likes

httF:nss:#adhdsociet\,ful«:.wix:s|te.can‘u}’adhdsocietvuk

Videos & Liked

6 dopamine
boost for adhd

Feeling that dopamine d...

THERAPY

For ADHD

.

Feeling overwhelmed by...

fux

5 ADHD
Love Language

Let's decode the unique...

SIRAEAES
For ADHD

Struggling to maintain f...

5 Things
ADHDers Dislike

Living with ADHD be like...

Healthy Habits

For ADHD

Feeling overwhelmed by...

Therapies for h
neurodevelopmental
issues

Ever found yourself day...

v

Useful App Software
for ADHD

Replying 1o ...

Sucessful People
with ADHD

Ever feel like ADHD hold...

Management tips
For ADHD

Juggling life with ADHD...

Get app

=

Scan and
explore the
contents!
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Leads Generated - Account

AUdience L Download data

Last 7 days Last 28 days Last 60 days Custom v

New followers Total followers Reached audience Engaged audience

43 12 5,752 303

+43 (>999.99%) 4 +43 (>999.99%) 4 +5.8K (>999.99%) 4 +303 (>999.99%) 4

Surpassed 5,000+ audience and acquired over 100+
followers in 5 days, since March 29th.
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Leads Generated -Reach

Reached over 7,000+ viewers and sparked the
curiosity of 80+ profile visitors in just 5 days.

BY DATASPHERE AGENCY
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Engagement

303

+303 (>999.99%) 4

Likes ©
Mar 4, 2024 - Mar 31, 2024

Mar4 Mar6 Mar8& Mar10 Mar12

Leads Generated - Engagement

@™ jacarandajungle

@ | recommend Forest and Notation

Comments Reply Q CP
NiniLi
What is so annoying about slow walkers® is

thst they have no awareness, | feel like no
one is self aware its only me @)

Reply W Cp

vy adhdsocietyuk
(vy !

ADHD Society UK

——
WY
e

ADHD SOCIETY

9 Following 113 Followers | 478 Likes . .
Engaged comments: Audience being relatable and

give more recommendations related to the content.

Mar14 Mar16 Mar18 Mar20 Mar22 Mar24 Mar26 Mar28 Mar 30

Gained 400+ likes and fostered audience
engagement through shares and comments.

BY DATASPHERE AGENCY
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Leads Generated - Engagement

Y Q'l P 2 Q1

Generated content achieved a high level of audience
engagement of 140+ saves, potentially used for future
reference and sharing.
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Leads Generated - Se

Gender® Age®

Generated content successfully targets
and engages a diverse 18-44 audience
across multiple countries.

gment

Top countries ®

BY DATASPHERE AGENCY
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¢

¢

Website & SM Control

Based on the RACE Model and its SMART
Objectives (CW 1)




WiX ADHD Society UK~

Let’s set up your business ¥
45 cormpleted
S
Bleg >
# Apps »

b Site & Mobile App
& Inbox
A, Customers & Leads
#  Marketing
k< Analytics
Traffic Overview
Real-tima MNew vs returning visitors
Sales Overview
Marketing Overview
Behavior Overview
All Reports
Ingights
Banchmarks

Alerts and Emails

£ Automations

£ Settings

EH Website Content > . )
Sessions by city

% Quick Access

Sessions by device

Tools for control

d TikTok SV

i Coventry

Oca e @O-

= Subscribe 4 Ask Analytics Al

Avg. sessions by day

Wix Analytics Insights

Overview

Last 7 days Last 28 days Last 60 days Custom

" L Download data
@ Homepage

o Analytics

Overview
Dverviel Reach

Audience
Video views Reached audience Profile views

Video 7482 5,752

: . +7.5K (>999.99%) +
% Creative Hub

Video views
# Leads manager
8 Activity & support  ~

TikTok For Business

TikTok Shop =

& Settings

Business registrati...
Engagement

Likes S Comments

303 25

+303 (>999.99%) +

Tikok Analytics
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S: Increase unique visitors by 10% in Q2 by optimizing social media campaigns
and SEO.

M: Monitor website traffic weekly and adjust strategies based on data insights.

A: Analyse social media engagement metrics monthly and generate report to track
progress.
R: Track search volume for key terms quarterly and identify areas for improvement.

T: Conduct sentiment analysis reports bi-annually to measure website perception.

Content Optimization: Metrics (KPI)

: : : Posting Schedule & consistency
e Identify trending topics and

e Video Views
hashtags e Maintain a consistent posting e Impressions
e Experiment with video formats schedule . Follower Growth
* Optimize captions with relevant e Analyze your insights to find the . Profile Views
G el (e best-performing times

Website visitor growth
Click Through Rates

e Collaborations & Duets

BY RAPIDRESULTS AGENCY
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S: Increase unique visitors by 10% in Q2 by optimizing social media campaigns
and SEO.

M: Monitor website traffic weekly and adjust strategies based on data insights.

A: Analyse social media engagement metrics monthly and generate report to track
progress.

R: Track search volume for key terms quarterly and identify areas for improvement.

T: Conduct sentiment analysis reports bi-annually to measure website perception.

Metrics (KPI)

Action to drive traffic from TikTok presence to the website:

Optimize Link in Bio on Tiktok

Welbsite Content Preview on Tiktok

Create a dedicated landing page for Tiktok
Make the website easy to share

Website scroll depth

Website Time on Page & Session
duration

Click Through Rate

Social Media Shares & engagement

BY RAPIDRESULTS AGENCY
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conversion

S: Increase form submissions rate by 15% by Q4 through targeted calls to action and landing pages.

M: Monitor conversion rates for all actions weekly and identify bottlenecks.

A: Conduct user journey analysis quarterly and implement improvements within a month.

R: Develop and distribute customer satisfaction surveys bi-annually.

T: Analyse feedback and implement changes within a quarter to enhance conversions.

Strategies to achieve conversions:

e Incentivize form submissions
e Showcase social proof of testimonials from the

community
e Adding a sense of urgency to form submissions

availability

Metrics (KPI)

e Landing Page Conversion Rate -user
journey
e Form Abandonment Rate
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Engagement

S: Increase form submissions rate by 15% by Q4 through targeted calls to action and landing pages.

M: Monitor conversion rates for all actions weekly and identify bottlenecks.
A: Conduct user journey analysis quarterly and implement improvements within a month.

R: Develop and distribute customer satisfaction surveys bi-annually.

T: Analyse feedback and implement changes within a quarter to enhance conversions.

Strategies to Increase Engagement:

Integrate interactive elements to content: Metrics (KPI)
Question and answer, host live sessions,
interview professionals.

Organize regular contests & giveaways
Create branded hashtags and challenges
Feature user content: people from the * Live stream viewers
community

e \Video views
e Comment, Like, and share rate
e Follower growth
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Group Contribution e

AGENCY NAME: DataSphere Agency

Student 1: Kayla Zahra 114153752 1 100% contribution to CW | Signature: Kayla

All group members are responsible for the good delivery of their submission. This means th@t all members must ensure that
the submitted the presentation file on AULA and that on the day of the presentation the equipment is working and that all
materials and files to be presented are ready. Although group members may divide their tasksjit is important that all know
and agree with the content of the assignment presented.

A student’s individual grading for group work can be influenced by: Attendance to group meetings, @ngagement in group
activities, comments in the meeting reports, peer and tutor assessment, student’s contribution, deliveky presentation and
answering to questions, etc. The tutor reserves the right to change an individual’'s group grade to accurdtely reflect and
individual’s performance in the group based upon evidence of contribution or effort. This evidence can coge from the group’s
Weekly meetings minutes, peer feedback, attendance or the tutor’'s assessment. The tutor’s decision is final.
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